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PROGRAM OVERVIEW

PolAid HOME CARE is a great option for 
those recovering from surgeries, mothers 
with newborns, individuals in need of 
long-term care due to chronic illness or 
disability, family caregivers in need of 
assistance, as well as elderly persons 
choosing to live independently. 

The IDPH Licensed Home Care Program 
provides assistance regardless of age. The 
program is offered to anyone in need of 
personal care or other assistance. 

The IDPH Licensed Home Care Services 
include Basic Housekeeping, Personal 
Care Assistance, In and Outside-Home 
Companionship/ Assistance, Respite Care, 

and medication reminders.

Our highly qualified professional staff is 
sensitive to all clients’ needs. Services 
are individualized and tailored to specific 
requirements. 

AREAS OF SERVICE

We provide services to clients throughout 
Cook and parts of DuPage county.

SCHEDULING AND COST

For further information regarding your 
Individualized Services, Scheduling, Cost, or 
Terms and Conditions, please contact Polish 
American Association’s PolAid HOME CARE 
at 773-459-6542 or polaid@polish.org.

WHERE WE 
PRIDE 
OURSELVES IN 
MAKING 
A DIFFERENCE 
AND PROVIDING 
HIGH QUALITY 
CARE YOU 
NEED, WHEN 
YOU NEED IT. 

POL AID
HOME CARE



www.polaid.polish.org

3834 N. CICERO AVE. CHICAGO, IL 60641
TEL: 773-282-8206

DIRECT LINE: 773-459-6542  |  FAX: 773-282-1324
EMAIL: POLAID@POLISH.ORG

www.facebook.com/PolAidChicago

P O L I S H  A M E R I CA N  ASS O C I AT I O N
Founded in 1922, the Polish American Association (PAA) is
a human services organization providing a comprehensive

range of bilingual services to the community.

Be a Part of the PAA

Location

“..Being a Caregiver 
has enriched my life in
more ways than I could 
ever have imagined...” 

OUR CAREGIVERS

PolAid HOME CARE provides highly 
qualified caregivers to meet all home  
care requirements. 

 � By program rule, each of our Caregivers 
must complete a pre-service training 
before they ever serve a client.  

 � We conduct thorough criminal 
background checks on all of our 
Caregivers before hiring.

 � We require Caregivers to engage in 
continued education and training to stay 
in touch with their profession.

 � We take great care in creating 
compatible matches between each 
client and Caregiver.

 � Most of our Caregivers are bilingual.

 � To further assure our clients’ satisfaction 
and quality service, in-home visits and 
client satisfaction reviews are conducted 
on a regular basis.

BASIC HOUSEKEEPING

General Area

 � Dust furniture  � Vacuum/mop floors

Laundry Services

 � Washer and dryer in 
unit or building

 � Laundromat
 � Dry cleaning 

Kitchen

 � Wash dishes and sink
 � Clean counter tops

 � Sweep/mop floor
 � Load/run dishwasher
 � Collect/take out trash

Bathroom(s)

 � Clean tub, toilet, 
shower, sink

 � Sweep/mop floor
 � Clean mirrors/glass

Bedroom(s)

 � Make bed
 � Change linens 

 � Floors – sweep, mop 
or vacuum

Please contact the Polish American Association for further  
information at 773-459-6542 or polaid@polish.org

PolAid HOME CARE

*Services are customized to meet your needs.

 DONATE VOLUNTEER BECOME A ATTEND OUR 
   MEMBER FUNDRAISING EVENTS

OUR SERVICES

Our staff is trained to assist everyone, including 
mothers with newborns, the elderly who live 
independently, those recovering from injury or 
needing long-term care due to chronic illness 
or disability, and family caregivers in need of 
assistance.

Our focus is to provide exceptional, and 
personalized services to each client who turns 
to us for help.

Our services include Personal Care Assistance, 
Respite Care, Basic Housekeeping, Medication 
Reminders, and Companionship In and Outside 
the Home. 

PERSONAL CARE ASSISTANCE

 � Bathing
 � Grooming

 � Continence
 � Transferring

MEDICATION REMINDERS

 � Medication pick-up
 � Reminders

OUTSIDE HOME/COMPANION 

 � Bank appointments
 � Grocery shopping  
 � Dry cleaning
 � Dog walking
 � Prescription pick-up
 � Post office

 � Doctor’s office
 � Dentist’s office
 � Beauty shop
 � Social Security office
 � Church escort
 � Meal preparation

RESPITE CARE

 � When you just need a break, we will be there to 
give you that chance to recharge your batteries. 

 � Dressing


